
EUPHORIA MED SPA SALON POLICIES

Cancellation Policy

We understand that life happens and plans may change. To respect the time of our team and

other guests, we kindly ask for at least 24 hours’ notice to cancel or reschedule an

appointment.

Cancellations made with less than 24 hours’ notice or missed appointments will be subject to

a 50% charge of the scheduled service.

Arriving late may result in a shortened service time to accommodate the next guest. After

repeated no-shows or last-minute cancellations, future appointments may require

prepayment.

Redo Policy

We truly value your satisfaction and want every guest to leave feeling confident and cared for.

If you are not completely satisfied with your service, please notify us within 1–3 days of your

visit. Redo appointments must be scheduled within 7 days of the original service date.

Our goal is to make it right with professionalism and care. Please note that no refunds are

offered on services — adjustments or re-dos are our way of ensuring your happiness.

If you’d like to share your experience or make sure your voice is heard, please call or text us

at (321) 806-9999.

Exceptions: Redo services do not apply when a guest changes their mind about a color,

style, or treatment they originally agreed to. A redo covers only the correction of the same

service if the result was not as discussed during the consultation.

Product Return Policy

We stand behind the quality of every product we offer.

Products may be returned for store credit only within 14 days of purchase if unopened,

unused, and in original condition.



Opened or used items are non-returnable and non-refundable due to health and safety

standards.

Payment Policy

We accept all major forms of payment for your convenience.

• Debit cards: 0% surcharge

• All other card transactions: 2.5% convenience fee

• Cash payments: always welcome

Thank you for choosing Euphoria Med Spa Salon. We’re here to make your experience

smooth, relaxing, and exceptional in every way.


